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Strengthening
Digital Banking
with Real-Time

Customer
Verification

Why It Matters

Digital banking moves fast, but so do fraud attempts.

Real-time verification allows banks to
authenticate users and approve transactions in
seconds, reducing fraud, friction, and drop-offs
while maintaining regulatory compliance.

How 8x8 Verification API Works

Reliable and effortless authentication in seconds.
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Benefits for Banks
and Customers
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Reduced fraud-related losses Instant account access

Lower operational overhead Fast payment processing

Improved compliance Secure identity verification

Peace of mind with data
Maintained customer trust ) protection
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Reliability, Intelligence, and
Scalability in One Platform

Multi-channel delivery with automated fallback

Built-in fraud prevention and monitoring

Insightful analytics on delivery and verification trends
Rapid OTP activation without complex development
Enterprise-grade authentication without the burden of
in-house systems

Pre-built verification templates available in 43 languages

LEARN MORE

For more information, contact us at
or visit
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