SMS vs. WhatsApp

for Business
Communication
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SMS:
Fast, Reliable
& Universal

What it is:

SMS (Short Message
Service) reaches any
mobile phone—no app or
internet needed.

Best for:

v Appointment reminders
v Delivery updates

One-time passwords
(OTPs)

Time-sensitive alerts

Simple confirmations

Why businesses
love SMS:

@ Instant delivery—even
on basic phones

@ Perfect for global reach
and high urgency

¥ Great openrates
(up to 98%)

Why customers
love SMS:

¥ No app to download

¥ Messages appear
directly in their inbox

® Works even without

data or Wi-Fi

Rich, Interactive
& Personal

What it is:

WhatsApp Business lets
yOou message users in real
time using images, buttons,
and branded conversations.

Best for:

v Customer service chats

v Promotions with
product images

Order tracking &
follow-ups

Booking confirmations

Personalized offers &
loyalty programs

Why businesses
love WhatsApp:

@ Rich content:images,
videos, PDFs, buttons

¥ High engagement &
click-through rates

¥ Real-time, two-way
messaging

Why customers
love WhatsApp:

@ Feels personal and
easy to use

@ Secure and trusted
platform

Convenient for ongoing
conversations
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Choosing the Right Channel

@ Simple alerts/reminders

Visual promotions/offers

& Urgent password codes

@ Real-time support

| ?O\I Order updates & tracking

The Bottom Line

SMS is ideal for quick,
essential communication.
WhatsApp is your go-to
for engaging, personalized
conversations.
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Both help you build trust,
boost response rates, 215 "
and improve C\MEaE
customer experience—
when used at the right time.

For more information, contact us at

hello-cpaas@8x8.com or visit cpaas.8x8.com
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