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How WhatsApp
Business API
Elevates Customer
Communication

The Missing Link in Modern Service
Engagement




Across every industry, one thing remains universal: people expect communication that is
instant, clear,and delivered on the channels they already use. Whether it’s a reminder, a delivery
update, or a simple confirmation, businesses today can't afford silence or delays.

This shift has made automation more than a convenience. It's now a core part of how
organisations reduce friction, build trust, and keep operations moving without adding pressure
to their teams.

The Rising Cost of Missed or
Delayed Communication

When updates don’t arrive on time, the consequences ripple quickly.

In healthcare, missed appointments cost an average of US$200 each, with smaller clinics
losing up to US$150,000 yearly.

Inlogistics, unclear delivery windows and poor communication lead to failed first attempts —
often pushing operational costs up by 15-307%.

Across sectors, emails sit unread (20% open rate) while WhatsApp messages reach users
with a 987 open rate, making it the most reliable channel for time-sensitive alerts.

For businesses, the message is clear: communication must be automated, immediate, and
impossible to miss.
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https://curogram.com/blog/average-patient-no-show-rate
https://business.whatsapp.com/blog/use-whatsapp-business-goals

Why WhatsApp Business API Is
Becoming the Channel of Choice

WhatsApp isn't just popular, it’s familiar, trusted, and built for interactive conversations. With
the 8x8 WhatsApp Business API, organisations can automate high-value messages such as:

Appointment Reminders

Personalised notifications with one-tap confirmations
Easy rescheduling links and pre-visit instructions that reduce no-shows
(One study saw no-show rates drop from 12.3% to 11% after increasing SMS reminders.)

Delivery Notifications
Out-for-delivery alerts with live tracking links
Proof-of-delivery photos and instant rescheduling when attempts fail

Marketing & Promotional Messages

Targeted campaigns and product announcements
Re-engagement messages with tap-to-act links and rich content

OTP & Verification Messages

Instant one-time passwords and two-factor authentication prompts
Transaction and account change alerts with SMS fallback

Automation ensures customers are always informed, reducing support calls and boosting
satisfaction.
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https://pmc.ncbi.nlm.nih.gov/articles/PMC12081397/#F3

A Smarter Way to Keep People
Connected

Automated messaging doesn’'t replace human service — it enhances it. By using 8x8 WhatsApp
Business API to handle routine communication, businesses free their teams to focus on meaningful
interactions while giving customers the clarity they expect.

Explore the full articles to learn how WhatsApp automation transforms industries end-to-end.

WhatsApp Flows Explained: Turning Conversations into Structured Customer Actions

Unlock Real-Time Event Engagement with WhatsApp Business

Turning Interest into Action with WhatsApp-Powered Customer Journeys

Automated Reminders: Improving Patient Care Through Better Communication

WhatsApp Business API: The Smart \Way to Automate Delivery Notifications
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https://cpaas.8x8.com/en/products/whatsapp-business-api/
https://cpaas.8x8.com/en/products/whatsapp-business-api/
https://cpaas.8x8.com/en/blog/whatsapp-flows/
https://cpaas.8x8.com/en/blog/whatsapp-business-for-marketing/
https://cpaas.8x8.com/en/blog/whatsapp-business-for-ecommerce/
https://cpaas.8x8.com/en/blog/automated-appointment-reminders/
https://cpaas.8x8.com/en/blog/automated-delivery-notifications/

