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Introducing 8x8 CPaaS for healthcare providers
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In today’s fast-paced healthcare environment, effective 
communication is the backbone of quality patient care. The 
integration of Communications Platform as a Service 
(CPaaS) solutions has revolutionized how healthcare 
providers connect with patients, ensuring timely, secure, 
and efficient communication. 

This ebook explores how CPaaS, including tools like SMS 
notifications, messaging apps, and video consultations, 
enhances healthcare delivery and patient satisfaction, with 
a special focus on 8x8’s innovative solutions.

Introduction
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Defining CPaaS and Its 
transformative impact

CPaaS is a cloud-based platform that enables the integration of 
real-time communication tools, such as SMS, voice, and video 
APIs, into existing systems. 

For healthcare providers, CPaaS bridges communication gaps by 
streamlining processes, enhancing efficiency, and improving patient 
engagement. These platforms provide scalable solutions that adapt 
to the needs of both small clinics and large hospital networks.
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Efficient Scheduling

Patients receive instant SMS reminders for 
appointments, reducing missed visits.

Remote Consultations

Video solutions that  ensure seamless 
communication between doctors and 
patients for telehealth services.

Personalized Comms

Messaging apps allow healthcare 
providers to deliver tailored instructions 
and updates to patients in real time.

How CPaaS enhances patients and providers communication 
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Healthcare providers often struggle to maintain consistent communication with patients due to outdated 
systems or fragmented processes. CPaaS solves this problem by offering automated tools that enable:
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Effective communication is often hindered by challenges such as missed 
appointments, inefficient scheduling, and delays in follow-ups. In fast-paced 
environments like Singapore, these issues are particularly pressing, where healthcare 
providers must cater to a diverse and growing population.

Missed appointments remain one of the most significant challenges, costing 
healthcare providers both time and revenue. Other inefficiencies include:

● Patients not receiving timely updates about rescheduled appointments.
● Lack of clear instructions for medication adherence or pre-surgery preparation.
● Delayed responses to patient queries during emergencies.

These gaps highlight the need for integrated solutions that streamline communication 
while maintaining compliance with privacy regulations.

Communication Challenges in Healthcare
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Communication tools tailored for the healthcare industry
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Messaging Apps

Enable instant, two-way 
communication between 
patients and providers.

Video 

Support telehealth services with 
high-definition video solutions.

SMS

Automate appointment 
reminders, confirmations, and 
follow-ups.

Voice 

Ensure real-time 
communication for 
emergencies and critical 
updates.

8x8’s suite of CPaaS solutions addresses these challenges by providing tools that ensure secure and efficient 
communication. These include:
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Automated SMS reminders minimize missed appointments 
by sending timely notifications for confirmations, rescheduling, 
and follow-ups. This keeps patients engaged, reduces staff 
workload, and improves clinic efficiency. 

The cost-effectiveness of SMS notifications maximizes ROI 
by cutting revenue losses from no-shows, as prompt 
reminders help patients stay on schedule.

Messaging apps complement this by enabling instant 
communication, from answering patient questions to sending 
medication reminders and real-time care updates. Together, 
these tools enhance patient satisfaction and streamline clinic 
operations

Enhancing patient 
communication with messaging
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Revolutionizing patient care 
with video consultation
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Telehealth has transformed patient care globally, particularly in 
the UK and US. Patients increasingly prefer virtual 
consultations for convenience and safety, making video APIs 
an essential tool for healthcare providers.

8x8’s video solutions enable high-definition, secure 
doctor-patient interactions. These solutions allow providers to:

● Conduct remote consultations for initial diagnoses.
● Follow up on treatment plans without requiring 

in-person visits.
● Offer accessible healthcare to patients in remote or 

underserved areas.
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The healthcare industry demands communication platforms 
that prioritize data privacy, scalability, and efficiency. 8x8’s 
CPaaS solutions deliver on all fronts, offering HIPAA-compliant 
tools that enhance security, streamline operations, and elevate 
patient experiences—all while supporting growth.

Protecting sensitive patient information is critical. With HIPAA 
compliance built-in, 8x8’s CPaaS ensures every interaction 
remains secure and breach-free.

As patient volumes rise, 8x8’s CPaaS scales seamlessly to 
meet increased demands, maintaining reliable, secure 
communication without missing a beat

Secure and scalable 
communication platform 
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Recap of CPaaS benefits for 
healthcare providers
The integration of CPaaS solutions, including SMS reminders, 
messaging platforms, video consultations, and voice APIs, 
addresses the most pressing communication challenges in 
healthcare. These tools not only enhance patient care but also 
improve operational efficiency, ensuring better outcomes for 
providers and patients alike.

Healthcare providers must modernize their communication 
systems to stay competitive and meet patient expectations. 
Explore how 8x8’s healthcare CPaaS solutions can transform 
your operations and deliver superior patient experiences. 

https://cpaas.8x8.com/
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Conquer complexity 
with 8x8 Platform for 
CX
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Say goodbye to fragmented data, siloed teams, and disconnected 
communication, and say hello to the 8x8 Platform for CX. Connect 
your teams and customers and make smarter, empowered decisions 
with integrated AI tools and insights to create real results. 

For more information contact hello-cpaas@8x8.com.


