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Introduction

The Power of Voice in Modern Business Communication

Despite the rise of text-based communication channels, voice
solutions offer immediacy and clarity that are unmatched.
They remain integral for fostering trust, resolving issues in real
time, and providing a personal touch to interactions. For
businesses navigating the complexities of scaling operations
and customer interactions, solutions like voice number
masking and app-to-app calling solutions ensure privacy
and efficiency, keeping customers satisfied and operations
seamless.




Unlocking the Benefits of Voice
Solutions for Your Business

Voice solutions empower industries by enabling transformative
outcomes:

e Faster Call Resolutions: Streamline operations and
enhance customer satisfaction with quicker issue resolution.

e Higher ROl on Campaigns: Leverage personalized voice
interactions to boost engagement and maximize campaign
returns.

e Enhanced Customer Satisfaction: Reduce wait times and
enable seamless self-service, while app-to-app calling
enables real-time problem resolution, improving customer
experiences.

These examples highlight the diverse ways voice solutions drive
efficiency, engagement, and satisfaction, helping businesses thrive
in competitive markets.
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https://www.8x8.com/cpaas/blog/retain-the-human-touch-amid-a-transforming-customer-landscape
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Transforming Business
Interactions with Cutting-Edge
Voice Capabilities

Voice solutions transform business communication with secure,
efficient, and real-time interactions. They enhance customer
experiences, streamline operations, and protect sensitive data
across industries like e-commerce, healthcare, and logistics.

Key offerings:

e Number Masking: Protects privacy by anonymizing phone
numbers in sensitive interactions.

e App-to-App Calling: Enables seamless, cost-efficient voice
communication within apps.

e Voice Messaging: Automates real-time updates, reducing
manual effort and improving efficiency.

e IVR (Interactive Voice Response): Automates customer
service tasks, reducing wait times and enhancing satisfaction.
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Number Masking: Protecting privacy, preventing fraud

Keep personal information secure by anonymizing phone numbers
in sensitive interactions like deliveries, ride-hailing, and customer
support. Essential for maintaining trust in dating apps and
anonymous feedback channels, number masking safeguards user
privacy while ensuring seamless communication.

App-to-App Calling: Secure, seamless in-app conversations

Enable direct, platform-based voice communication without
exposing personal numbers. Perfect for e-commerce, ride-sharing,
and fintech, this feature enhances security, builds trust, and ensures
a smooth user experience—all without relying on traditional phone
networks.
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https://8x8.wavecell.com/hubfs/Datasheet/Call%20Masking/Call%20Masking%20for%20Delivery-Fleet-and-Customer%20Communication%20Datasheet.pdf
https://8x8.wavecell.com/hubfs/Datasheet/Call%20Masking/Call%20Masking%20for%20Driver-Customer%20Communication%20Datasheet.pdf
https://8x8.turtl.co/story/voice-sdk-use-case-online-marketplace/
https://videos.8x8.com/watch/oCumYaZR65wTfbjz4ckN92?
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Voice Messaging: Instant updates, maximum engagement

Automate real-time updates like OTPs, delivery tracking, and
emergency alerts to improve efficiency and user engagement.
Businesses also use voice messaging for promotional campaigns,
ensuring timely, targeted communication that keeps customers
informed and engaged.

Voice IVR: Effortless customer service automation

Simplify support with automated voice menus that guide users
through common queries, reducing wait times and improving
satisfaction. From tracking packages to scheduling appointments,
IVR streamlines operations, making customer interactions faster and
more efficient.
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https://8x8.turtl.co/story/voice-messaging-is-the-talk-of-the-town/
https://cpaas.8x8.com/en/blog/small-business-voice-messaging/
https://cpaas.8x8.com/en/blog/small-business-voice-messaging/
https://cpaas.8x8.com/en/blog/evolve-customer-interactions-with-the-power-of-voice-ivr/

8x8

Unvelling
Game-Changing
Features:
Transforming
Communication
Across Industries




8x8

10

Revolutionizing Customer
Support with Voice
Technology

Efficiently manage high call volumes with IVR

Interactive Voice Response systems streamline call
management by routing inquiries to appropriate departments,
resolving common queries automatically, and reducing the
workload for live agents. By providing quick, automated
responses, IVR ensures customers are not kept waiting,
enhancing satisfaction while improving operational efficiency.
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https://cpaas.8x8.com/en/products/voice-ivr/
https://cpaas.8x8.com/en/blog/omnichannel-customer-support-cpaas/
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Streamlining Operations and
Logistics with Voice
Innovations

Automating real-time updates with Voice Messaging

Voice messaging automates the delivery of critical updates
such as shipment statuses, delivery schedules, or delays. By
providing clear, audible information directly to recipients,
organizations can reduce miscommunication and enhance
customer confidence.
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https://cpaas.8x8.com/en/products/voice-messaging
https://cpaas.8x8.com/en/blog/streamline-operations-cpaas-for-businesses
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Enhancing Security and
Authentication Through Voice
Solutions

Protecting sensitive interactions with Number Masking

Number masking ensures confidentiality during sensitive
communications, such as banking transactions or confidential
consultations. By anonymizing participants, it eliminates the risk of
unauthorized access to personal information.

Securing transactions with OTP delivery via Voice Messaging

Voice-based OTPs offer a robust method for two-factor
authentication, especially in areas with poor SMS reliability.
Delivered through clear, audible messages, these OTPs enhance
security while accommodating users with varying literacy levels or
preferences.
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https://cpaas.8x8.com/en/products/number-masking/
https://www.8x8.com/cpaas/products/communication-apis/mobile-verification
https://cpaas.8x8.com/en/blog/unlock-reliable-otp-delivery/
https://cpaas.8x8.com/en/blog/unlock-reliable-otp-delivery/
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Transforming Marketing and
Communications with Voice
Services

Personalizing marketing campaigns through Voice
Messaging

Voice messaging allows brands to connect with their audience
in a more personal and engaging way. Businesses can deliver
tailored messages, promotions, or reminders, creating a
sense of exclusivity and strengthening customer loyalty.
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https://cpaas.8x8.com/en/blog/cpaas-for-marketing-and-communications/
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What Sets 8x8 Apart in the Voice Solutions Market

Quality and accessibility
Deliver fast, crystal-clear calls with minimal latency, supported by global data centers
and smart routing

Unparalleled cost efficiency

8x8’s unified communications platform streamlines costs by integrating voice, video,
messaging, and collaboration tools into one seamless solution. With pay-as-you-grow
scalability, businesses only pay for what they need, optimizing budgets without
compromising on features.

Global reach
Engage larger audiences with more than 80 languages and 200 voice profiles

Virtual phone numbers
Voice-enabled virtual phone numbers allow your customers to make calls or set up
IVR service
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Call handles
Programmatically connect callers, play TTS or sound files, or capture Dual Tone
Multi-Frequency inputs

Numbers pool management
Use convenient API methods and webhooks to manage your pool of virtual phone
numbers

Analytics and insights
Easily access reports on call delivery, success rate, duration and more
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Shaping the Future of Voice
Communication

Voice technology is revolutionizing business interactions,
making them more seamless, personalized, and efficient.
Al-driven automation and |oT integration are set to amplify
these capabilities, transforming customer engagement and
operational efficiency.

By embracing innovative voice solutions, businesses can stay
ahead of the curve, enhance customer experiences, and drive
long-term success. Now is the time to explore how platforms
like 8x8 Voice Solutions can optimize operations, boost
engagement, and scale your business for the future.

Find out more



https://cpaas.8x8.com/en/products/voice-solutions/
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Conqguer complexity
with 8x8 Platform
for CX

Say goodbye to fragmented data, siloed teams, and disconnected
communication, and say hello to the 8x8 Platform for CX. Connect
your teams and customers and make smarter, empowered decisions
with integrated Al tools and insights to create real results.

For more information contact hello-cpaas@8x8.com.
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